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Dear Customer,        
 
Congratulations you’ve received a New Generation Gift Voucher! 
 
The voucher can be used at our Online Store http://shop.newgeneration.com.au or at our retail 
stores in Ballarat, Bendigo and Bundoora Victoria. 
 
To use the voucher online, type the 5 digit number (printed in red at the bottom of the voucher) in 
the promotion box at the checkout. For example, if your voucher number is ‘No. 52854’ you would 
type 52854. The voucher amount will appear as a discount off your purchase amount. Vouchers can 
only be redeemed once at the online checkout, so your purchase will need to be greater than the 
voucher value.  
 
If you have any questions about your using your Gift Voucher online, please email us at 
online@newgeneration.com.au or call us on 1800NEWGEN (1800 639 436) during business hours. 
 
We want your feedback, so please click on the FEEDBACK link on our site 
http://shop.newgeneration.com.au or go to www.tinyurl.com/yf43lrd and leave your comments. 
 
Have a great day. 
 
 
Yours sincerely, 
 
 

 
 

 

Brendan Olver 
General Manager 

New Generation Clothing 
Phone: 1800 NEWGEN (639 436) 

Email: brendan@newgeneration.com.au 

 

*Gift Vouchers are valid for 12 months from the issue date. Gift Vouchers are not redeemable for cash. Gift Vouchers can not be 

replaced if lost or stolen. Gift vouchers can only be used once at the online store. 

 


